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How to check what PC you are on... with LogMeIn 
 
Smart IT wishes to provide the best possible support to you and your company. And to do this we ask you to take a few minutes to 
send us a brief email with your LogMeIn name, so our records are up-to-date. 
 
Step 1 
 
Click the Windows START button 
(ON YOUR BOTTOM TOOLBAR)  
on the computer 
 

Then click on All Programs Then locate LogMeIn icon on the list of programs, 
and then click it to open it.  
 

 
 
 
 
 

 
Step 2 
 
Check the name at the top  
of the left hand side of  
the screen. 
 
 
 
 
 
  
 
 

 
Step 3 
 
E-mail us your LogMeIn name listed (along with your company name) to support@smart-it.com.au.  
 
Smart IT will update our records to reflect the correct name in our system to ensure a fast response time for all your support 
questions. 
 
 

Thank You! 

(This the location of your  
computer's LogMeIn Name...) 

 
Example:    Smart IT - Tony Workstation 

mailto:support@smart-it.com.au�

